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Saturday,
November 01, 2025

At Coral Beach Hotel & Resort
08:30am - 14:30pm
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https://forms.gle/GYQjB8ihJoLvUikF8

In the evolving era of complicated technology, research, artificial
intelligence and complex care processes, hospitals are in a continuous
struggle to cope with the evolving healthcare demands and meet patients’
needs. Yet, patients are not usual business customers and care services
are not sale products. Health is a delicate blessing that patients are more
concerned to preserve than healthcare providers are. Thus, Al-Rassoul
Al-Azam hospital, represented by its Nursing Administration, chose to
highlight in its 7th annual nursing conference the practice values that are
of true meaning for our patients.

As patients’ advocates, nurses play a vital role in assessing and addressing
patients’ concerns and stand in solidarity with them to ensure that all their
rights are being delivered to them. The conference shall address the
individualistic humanitarian concerns that patients hold in parallel with
the holistic nursing services that are required from our nurses to improve

patients’ experiences and fulfill their expectations.

Objectives:

At the end of this conference, the participants shall be able to:

1. Describe nursing leadership efforts to strengthen nurses’ knowledge,
skills and attitude for delivering person-centered care

2. Discuss the different nursing approaches to assess and address
patient’s values and preferences.

3. Present patient engagement techniques for different patient population



8:30 - 9am

9 -9:15am

9:15 - 9:30am

9:30 - 9:40am

Session 1:

Registration.

Welcoming Notes, Al-Rassoul Al-Azam Hospital

Leading with humanity: The Order of Nurses' vision
for a Person-Centered care culture.

Mrs. Abir Alameh, President of the Order of Nurses.

Keynote Speech by the Minister of Public Health,
Dr. Rakan Nasserddine

Moderated by Mrs. Fatima Zaraket and Mrs. Taghrid Shaaban

9:40 - 10:00am

10:00 - 10:20am

“Patients: The Co-Leaders of Health Care™

Mrs. Rawan Raad, RN, MSc-Nursing Administration

Head of Patient/Family Education Unit

Coordinator of the Patient and Family Rights and Education
Accreditation Chapter

Al-Rassoul Al-Azam Hospital

“Al as Compassion'’s Catalyst: Enhancing

the Nurse-Patient Humanitarian Relationship”
Dr. Rana Abdel Malak, Ph.D. in Nursing Administration
Founder & CEO of MEDHEALTH PRO, SARL, Lebanon
Consultant and Surveyor, GHA & ANCC, USA



10:20 - 10:40am  “Adapting BSN Curriculum to Person-Centered
Care (PCC): Meeting the AACN 2021 Essentials”

Dr. Bahia Abdallah, Ph.D. in Nursing & Health Sciences
Assistant Professor/Nursing Director, Assistant Dean
Lebanese American University

10:40 - 11:00am Breakfast

Session 2: Moderated by Mrs. Manal Sbeity and Mr. Hassan Salman

11:00 - 11:20am  “Professional Staging Ladder:
Impact on Person-Centered Care Delivery”
Ms. Malak Ismail, RN, MSc-Infection Control and Quality
Nurse Clinical Educator and Trainer
Professional Staging Ladder Coordinator
Al-Rassoul Al-Azam Hospital

11:20-11:30am  “clhollg dpuaill joj...pa1p0ill” 1plginy g4a1a

11:30 - 11:50am  “Beyond Physical Health: Emphasizing Emotional
Well-Being”
Dr. Samir Sawli, Ph.D. in Hospital Administration and Informatics
Medical Quality Officer, Chairman of Al Committee
Manager of Digital Transformation and University Teaching
Projects
Sheikh Ragheb Harb University Hospital

11:50 - 12:30pm  Pray Time & Poster Presentation



Session 3:

Moderated by Mrs. Nadia Hmade and Mrs. Inaya Makki

12:30 - 12:50pm

12:50 - 13:10pm

13:10 - 13:30pm

13:30 - 14:30pm

“Translating Accreditation

Standards into Meaningful Practice™

Mr. Ali Ftouni, RN, MSc-Hospital Management

Nursing Supervisor

Coordinator of the “Critical Care” Accreditation Chapter
Al-Rassoul Al-Azam Hospital

“Psychological Assessment of Patients in
Hospitals and the Role of Nurses in Mental Health
Care”

Dr. Nadia Hashem, Ph.D. in Clinical Psychology

Clinical Psychologist

Al-Rassoul Al-Azam Hospital

“Family-Integrated Care: Combining Efforts with
Caregivers”
Mrs. Hiba Swaydan, RN, MSc-Pediatrics and Neonatology

Head of Pediatric-Emergency Unit
Al-Rassoul Al-Azam Hospital

Lunch
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